Tribeka Investments Limited – Privacy Policy
We are responsible for the collection and proper management of any personal information you submit. We will
keep your personal details secure and use the information you provide consistently with applicable privacy and data
protection laws in the terms of this Privacy Policy.
What Information we collect:
Names, Addresses, Telephone Numbers, Emails and bank details if you provide us with goods and services.
How do we use your information?
The information you provide may be used in a number of ways, for example:
To enable us to provide you with requests for information, products and services you ask for, and honour any
contract you have with us.
To enable us to provide payment in a timely fashion for products or services we have provided.
To manage customer service queries.
Who will we share your information with?
In order to provide you with the products or services that we offer we may need to share you information with:
Contractors, Sub-contractors, Accountants, Financial Companies, Solicitors.
We may also disclose your personal information to third parties in the event we sell or buy business or assets, in
which case we may disclose your personal data to the prospective seller or buyer of such business or assets.
When can we contact you in the future?
We will never contact you with regards to marketing products or services. Our products or services are always
advertised via a third party (Internet advert, newspaper). People can then register their interest in the product or
service and at this time they will be asked to confirm in advice how they would like to be contacted (telephone,
email, post). If you would like to change any of your preferences relating to the way in which we may use your
information then you can update your preferences by sending an email to thedoormat@tribeka.co.uk.
How long will we hold your information for?
We have a system of retention periods in place to ensure that your information is only stored whilst it is required for
the relevant purposes or to meet legal requirements. Where your information is no longer required, we will ensure
it is disposed of in a secure manner.
How can you access and update your information?
You have the right to request a copy of the information that we hold about you. If you would like a copy of some or
all your personal information, please email thedoormat@tribeka.co.uk
We want to make sure that your personal information is accurate and up to date. You may as us to correct or
remove information you think is inaccurate.
Does this Policy apply to linked companies?
This policy covers all our companies which are linked to Tribeka Holdings Limited which is the holdings company.

About cookies
A cookie is a file containing an identifier (a string of letters and numbers) that is sent by a web server to a web
browser and is stored by the browser. The identifier is then sent back to the server each time the browser requests a
page from the server.
Cookies may be either "persistent" cookies or "session" cookies: a persistent cookie will be stored by a web browser
and will remain valid until its set expiry date, unless deleted by the user before the expiry date; a session cookie, on
the other hand, will expire at the end of the user session, when the web browser is closed.
Cookies do not typically contain any information that personally identifies a user, but personal information that we
store about you may be linked to the information stored in and obtained from cookies.
Cookies that we use
We use cookies for the following purposes:
Cookie consent - we use cookies to store your preferences in relation to the use of cookies more generally (cookies
used for this purpose are: session cookies created and erased by our website for each user session.
Cookies used by our service providers
Not applicable – no third parties create cookies on our website.
Managing cookies
Most browsers allow you to refuse to accept cookies and to delete cookies. The methods for doing so vary from
browser to browser, and from version to version. You can however obtain up-to-date information about blocking
and deleting cookies in your browser by visiting this link.
Blocking all cookies will have a negative impact upon the usability of many websites.
If you block cookies, you will not be able to use all the features on our website.
How do we update this privacy policy?
We keep our privacy policy under regular review and we will place any updates on our Holdings webpage.
http://www.tribeka.co.uk/
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